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11 Quality Policy

Tech Optics quality policy exists to support the Company’s strategy to ensure sustained
profitable growth through the production and supply of fibre optic products and services which
consistently meet or exceed the expectations of its customers, while fully meeting all regulatory
requirements and needs of interested parties.

To provide and maintain consistently high-quality products and services Tech Optics has
implemented and maintains an effective ISO9001:2015 quality management system (QMS) that
ensures appropriate communication, operational controls and a strong commitment to
continuous improvement.

The entire Tech Optics team is committed to the diligent application and regularly reviews the
QMS to ensure it’s adequacy and close alignment with the Company strategy and to identify
potential areas of improvement in order to always provide our customers with consistent,
compliant products and services.

Company quality objectives are established by the Tech Optics team and reviewed, measured,
communicated and monitored throughout the company.

All Company personnel are quality-committed and are responsible for operating within the

terms of the QMS through which they are encouraged to identify areas where improvements
can be made.

Mark Western
Managing Director 28 October, 2025
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